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\NAUIIANINA 1 Expected Learning Outcomes (Han15l38u31A1ANI3)

WNaUINE Y

1.1

1.2

1.3

1.4

1.5

The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known to all stakeholders.
nangmsuansianisimuanadnsnissouifiaanisegraminzay Sanundnnisd
penuUUMIFouf aonadesiunsdnmnauazdifunsisoudiaonadesiuideimiuas
fushuresmine1ds uardinisfomsludianldmudetmuannaadn

The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning outcomes
of the programme.
nangmsuanfanisivuanadnsmsiseuiinaniwemnsein Insgnesnuuuuas
§3unsdaguuuvogavinzanLazasnndesfunadndnsfeuinmanisemangns
The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and subject specific outcomes
(related to knowledge and skills of the study discipline).
pdngmsuansfamadnsniaiouieanTidenutmadnimadousialy @idedosiu
Aoansma 9 ﬁgqmiw“m nMaflgu nMsuitam waluladansaumea sinwensiauduiia
uardu 9 waznadndmadsudiomenms @uieatuanuduesinusresmanstu 1)

The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.
nangasinsTuTINteimuavseaufeiNsvasgidulddiudsasuiiu lngangdd
dulddmideneusnuazasviouliiviulunanisieuifinaviamuniudesnsves
duladude

The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.

VANERNTHANITINANTSITBUSTIAIAn IR ausausTaRaiud S euadnsansfinw

Y
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\NETIAMAINT 2 Programme Structure and Content (laseainsuasilamangns)
\nausidan

2.1

2.2

2.3

24

25

2.6

2.7

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

eazBunvamangnswarnnIeIndanunseunquiivate {ildmlddiudsaiuise
WhawarSuinuasiBunvemdnansaseivile

The design of the curriculum is shown to be constructively aligned with achieving
the expected learning outcomes.

nMseenuUUndngntiauaenades uazivizauluddasaaiiolugnsussanadng
MsFeuiinanis

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
mseenkuuningnsiinsiiladaasiinsidaauennglanlddiundslasanzgidiul
AIUAENLUBNUIBBNUUUNANGAS

The contribution made by each course in achieving the expected learning outcomes
is shown to be clear.

eAvfimsaduayunsussgradnsnstousfiaaniiegadnian

The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.
ovmdngnsfilassadeneiviuansdanisdndidunnaeivedradussuuuay
Winzay LLazﬁé’ﬂwmzﬂWiuuim’lmie?ﬁﬁuuazﬁu

The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
wangasimadeniyiugiseulunisifenielviamglivienuas/m3e3v15ed

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
ndngnsldsumsnumuionvdngnsedseidentuszey q auduneudidvue el

tuladmdngastinnuvivadeduiegiu uaslinnuferdesiugaaivnssy
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\NaTIAMAINT 3 Teaching and Learning Approach (NM133AN13i38uLaZN1360Y)
Ineusigoe

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
fusvgnsAnuiidaeu warlinnsdeamsludsfildlfdnudonnaindiu uazanunsa
azviouliiuldanianssulunisdnnsiounisaou

3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
fnsdnfanssunsiGeumsasuitelifiseuidusnlunssuiunsdanaiseus

3.3 The teaching and learning activities are shown to involve active learning by the
students.
fnsdnfanssunsiioumsaeuivannvane SameuasandesiugiZou

3.4  The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment
to critical inquiry, information-processing skills, and a willingness to experiment with
new ideas and practices).
AanssunmsiseunsasuLansnisatvayunsduasulidiTowianisiSeus $9n38n1s
wanamar warUgniliSowAnnmaBoudnaendin (tu matsdnuegnaadisasse
uaziINTUYIa ﬁﬂwﬂumﬁuLLazﬂ’izmama%%a MMTUNAUDLUIAATIUN ¢ LAZLUINI
Ufumlu «)

3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
AanssunsiseunsaeusansdiansUanileiSeudanudal 9 TenuAnassassfgnisasn
ui’mﬂﬁimLLazLLmﬁmLUU;:JUizﬂaU

3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.

a =~ [y 1 oA A g v A Yy o Y
ﬂﬁgUUUﬂ'ﬁﬁEJUﬂ'ﬁa@u@JﬂqiﬂiU‘UE\ﬁ@ﬂq\“ﬂ@LUEN LW@I‘WLLUEL"\]'J']Mﬂ?qmﬂaﬂﬂa@QﬂUﬂ'ﬂqﬂJ@@Qﬂ’ﬁ
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\NQUINAMAINT 4 Student Assessment (N13UTEIIURITEW)
\nuaigoY

4.1

4.2

4.3

4.4

4.5

4.6

a.7

A variety of assessment methods are shown to be used and are shown to be
constructively alisned to achieving the expected learning outcomes and the
teaching and learning objectives.

fAsmsussiliuSouiivannvans uazaenndestuonsadassd WeliiSouussquadns
msBouiineniuas Inguszasdvsanisiounisaouy

The assessment and assessment- appeal policies are shown to be explicit,
communicated to students, and applied consistently.

fwuneansUsslivisen wazuleuionisanssal nsUsedudanudaau Audua
wazfinsdoansludeliFou uazthluldedsaiiae

The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.

mmgmumﬁﬁjumumwisLﬁuwaﬁgﬁEJusfi’mLﬁuu dusuRnnIuALAINTILaENNTANST
nsAnwvesdiFeu Andunn waziinisdeansludiSoustniainaue

The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.

EnsUssilunansounau 15015300 sreziainsuTEliu MsivuanaeinsU sy
nsnsTanstmn miﬂsmﬁul‘dwﬁaLﬂm%m'ﬂﬁmLLuuLLasmiﬁmLﬂimﬁﬁmmgﬂﬁaﬂ
Fedold warifussaulunisuseiiuna

The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.
FBnsUszduiSounanafisnnsinnisussanadndnisiSousiaanisuemangns uas
PP PRHE IO

Feedback of student assessment is shown to be provided in a timely manner.
inslideyateunduifsrfunsussiiuBeuiianzay sunauaztieiaunmsisous
The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to
the expected learning outcomes.

msUszdlugounaznszuiums dnmsmumunazUsugsedisieitios telsiulaiiney
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NaTIAMAINT 5 Academic Staff (AMNINYARINTEIIVINTT)
\nausigan

5.1

52

53

54

55

5.6

5.7

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

vdngnsinmInaumLsuynansaneinms WeliulainnanmuazUiinamesynannsane
INTNBUAUDIIDAIINADINITATUNITANYY NIV WAZUINITIVING

The programme to show that staff workload is measured and monitored to improve
the quality of education, research, and service.
Mé’ﬂqmLLamﬁﬂm3’3’61LLazﬁmmmm?ﬁlaaUmizmusuaﬂqﬂmﬂia’la’?smmi Lﬂ"aﬂ%’UUﬁqﬂ
UseAnSNInuasAnNINYeNIuAIUNISANY 115338 waUINITIVING

The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.
Mﬁmjmﬁmiﬁmumﬁmmumamﬂmﬂﬁmsﬁsmms MsUsElUNG LLazﬁaaﬂiIﬁqﬂaﬁﬂi
aeIvINITU3

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
Mé’ﬂqmuamﬁﬂmiuau%mEmuﬁmmzauﬁ’ummi AN USzaun1sal Lazaly
L%’;ﬂj’]ﬁy%mﬂmmmaimms

The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
Ma“ﬂqmLLamﬂﬁﬂﬂﬂiLgauﬁﬂLmu'ﬂsumqﬂmmma%’lmiﬁﬁmmmmzﬁummzummﬁiimﬁ
FOARABINUMUATUNITANY ATITY WAZNITUSAIININIBING

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and understood.
nangasuansiianisivuaunum wiil Anwsuilaveuesyrainsateivinsidaay
Imﬁ’lﬁ\‘iﬁﬂ@mﬁiimﬁﬂﬁim AFIVIUTIUMONTN waziaSnmnaimnisuasinisdeans
Tvnsu

The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.
VANGATUANITINITAINUALALINUNUAINABINTITIUNITHNBUTURALWAILIAULB IV DY
yaainsanedvimsogiaduszuy wardimsduduianssudunisiinousy uagiaund
wgauiienevauenudensldimunl
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538

The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
VANGATHARITINITUTMIIANSHANSU URNuT I sthsedalasUsenmaiesinauiie

UszidunnN NN a0nAa 89 uUAIUNNTADN N15IT8 WATNITUTNITIVINITVBIUAAINS
GAERKRIARE
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NATIAMAINT 6 Student Support Services (FeatiuayuNITTEUS)
\nausigan

6.1

6.2

6.3

6.4

6.5

6.6

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-date.
wleugnsTugiSewdn@ne NszUIuMTLAZiNAinISSUIAnw1vewmangns dn1s
fvuafidaiau fnsdeans weounsegsiuasdutiagtu

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teachmg, research, and community service.

ANNTIUHUSTEY “ﬂuLLa‘“i“’“d EJ’TJSUENﬂ?iUﬁﬂ’]iﬁUUﬁUUﬂ?U’J“mﬂﬁLLa ﬂ”m‘ﬂiﬂﬂ"lﬂ‘d’]ﬂﬁ
LWBIMLLHSLR]U’1ﬂ']iUiﬂﬂﬁﬂUUﬂHUQWUWWUﬂ’ﬁﬂaU N15398 LagNISUSNITIBINITAAIY
WoLNEIwaTIAMN N

An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

fiszuudaiviazinnuanuinmidl Kan1seuLasATINAUNITENIEHUTBILT U
aguluszuu ideyateunduuasdeoiauauuzungisounasujiinmsuiludounnsola
Tuvisfimndndu

Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
HnsIAAILUET93rInIT A ﬂf\]ﬂiimﬁimﬁaﬂami NS ILYITU LLau‘Uimiauuauumi‘au
AUAN LWaﬂiuﬂiaﬂi“mﬂﬁmmitiﬂm Vlﬂvmmuwmm NINWY WAy m’ma’lmmiu
N19Y19U

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well- defined to ensure smooth delivery of the
services.

fnsivuAaNITOUEAIINAINITIvIY AR NS AT UAY U Talau 1RgaTeaiy
AwansnsalumsliuinsdiSeu InstmuaismsUssdunaifiaadaay delilain
annsalvuinmsldegnsnusuivssavsnmuagildladdes vediuuing

Student support services are shown to be subjected to evaluation, benchmarking,
and enhancement.

finsUsliunanisiivsmsatuayulazdlemaoiiou InsiiguiAeaussauy uag
USuussegsraliles
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\NAUINAMNINTA 7 Facilities and Infrastructure (Fsdrurganuasainuazlaseaienugiy)
\nuaigoY

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
ﬁ‘l/]%lWEﬂﬂTVl’Nﬁ”luﬂﬁEJﬂWWLLﬁ%%ﬂé’WU’Jﬁlﬂ’ﬂuﬂzWJﬂﬁLéﬁ]ﬁi@ﬂﬁﬁﬂﬂﬂﬁﬂ@ﬁ@&hﬂLﬁ&J\‘i‘W@
sufuniesile Yaggunsal uazmaluladasaumasig

The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

fiviosufuRAns wdesile wavgunsalfifmmiuasis wiesldnuuarannsousuldlfesad
Useansnm

A digital library is shown to be set-up, in keeping with progress in information and
communication technology.

fivoaynidnea ieRnnumuiImiveanaluladasaumakazn1sdeans

The information technology systems are shown to be set up to meet the needs of
staff and students.

fiszuumaluladansauma iiemeuaussmufsNsBIAAINT UazHiFoy

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
uinendefimsdanieialasaisiugiudiuneuimesd uazssuuinietnefianns
drddlaluituilunminerds Tnsanusaldusslovdanneluladansaumnea won1sideu
NSEDU N15398 NMFUTNTHAENMSUSMISUlARgafuUsEANE M

The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
ﬁmiﬁmummzﬁﬁLﬁumim’mmmg’luﬁm?ﬂLL’méjam guanLazANUaendy 53U0INT
iifsdmsugifanusiosnisfivey

The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing.
uiInededaliflanmwandouriananienin deu wazdeinenfidedonisteu Msiee
uazAMTInA I Tuegn

The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.
dn1sfmuauazUssifiupnuaiunsnvesyaainsasatuayuiviminiliuinsi
Aoatestudssiuisanuazmneing q oliuilaindmidasadvayuivinuei
donnneafiuANABINTISYRNRTdulad Y
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown
to be subjected to evaluation and enhancement.
fnsUszifiunazysuUssnan nvesd sd1uismnuazan (Wesayn, weaujudnis,
welulafansaume, uazuinisgiFou) Aty
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NaTIAMAINT 8 Output and Outcomes (WAKER)
\nausidan

8.1

8.2

8.3

8.4

8.5

The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.

{n15n52980URARIY wazlUSeuliausnsInIsd5an1sAnYT N1500NNASAN LAY
srpvnaaisven1sing ensusulsmdngnsliity

Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.

fimsaseseufineu wasUSsuiisunmemsilnui saviimsdseneventwdasy msdu
fisznaums wagmsfinunde Wiensusuusmangmsliady

Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.

1N15992980URAMNLALIUSBUTIEURNANUITY NATUES19ETIA LarianIIUUITE09
yamnsaeivnsuasgiSeu ensusuusdlivangnslinu

Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.
ﬁmwswaauammwﬁa;&aLﬁaLLamﬂﬁLﬁuﬁqmmﬁwL%W@Wé’ﬂqmmmLﬁmmaﬁﬁmﬁm&%
LaEfMunTY

Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement.

wieldlumsuiulsmangnsivinau

ARen1sUsEAUAMAMNIANY sedundngns asnaeinanIn AUN-QA Version 4 | 25

(ASEAN University Network Quality Assurance : AUN-QA Version 4) wﬁwmé’mwﬁgmmymﬂ



n1sUsTiuAMAIANINAe AUN-QA aziiinauainsin 7 seau

Rating Description
AU A93U"Y

1 | Absolutely Inadequate (Raunwlaiiileaneag1adnia)
The QA practice to fulfill the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.
Liusinguamssndunu Lifienans liflununielaifivdngiuiiadvayuniseuiusm
A lliissneng s S1dudesUiulss udlaviolnuegiasu

2 | Inadequate and improvement is Necessary (Aaunwlaiiiisans dndusosdinisusuly)
The QA practice to fulfill the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.
fdnsnaunuusddlildisudiiuns ewndeya tonans wasndngwlifisamelunis
Aliuns e31dusinainisusuuss uwilunseimn

3 Inadequate but Minor Improvement Will Make It Adequate (Qmﬂ’]wlmﬁmwa L6
msUsuUse wily videiamnfisadndesannsavililnunimiienels)
The QA practice to fulfill the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA
practice shows inconsistent or some results.
fionansurdslidonlswionsUftRviedinsddiunsrnnasiusyunuain wuluamis
nsaLIe Srdngiu wnanstnauininanudany nan1saiduanudildanysalluuig
HAANS

q Adequate as Expected (HAMANUBINTANTUNITVDINENANTALLN W)
The QA practice to fulfill the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent
results as expected.
fienansuazndngrunasidunmsnnannns sedndintunuiinnan s

5 Better Than Adequate (HAMNINYBINTANTUNITVBIMENGNTANT NN

The QA practice to fulfill the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.
flonansuarvdngiudauiiansisnisdniunsifvszansnmAninnusideali
LAPKARTUNTAMUITEUY
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Rating Description
LAY A95U"Y
6 | Example of Best Practices ({usagavasuurujuang)
The QA practice to fulfill the criterion is considered to be example of best practices
in the field. Evidences support that it has been effectively implemented.
Performance of QA practice shows very good results and positive improvement
trend.
flenans néngruatuayuifnainusiogaiuszaviam fuadwinisdndunsipuasi
winlduranisaniunisludauan
7 | Excellent (Example of World-class or Leading Practices) (szsufiifey WHunuiujun

TuseiulanySounaufchvuh)

The QA practice to fulfill the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.

finseufunisaunaeisgisfiuinnssy Snadniflanaulusedulan Suuildndauan

Tuegetnay JawanunisaldunuasnsadilidununuiRsuile
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